RASHTRIYA SWASTHYA BIMA YOJANA

DISTRICT–LEVEL WORKSHOP 
A. OBJECTIVE

To sensitize and train the ground level functionaries in the implementation of the scheme.

B. SUGGESTED AGENDA ITEMS

1. Presentation and Film on issue of smart cards. 

2. Presentation on authentication of smart cards.
3. Presentation on installation of the software by Hospitals.
4. Presentation and Film on business transactions at the hospital.
5. Presentation on the Data Management and Data Transmission.
6. Presentation on the role of District Office set up by Insurance Companies.
7. Presentation on the role of NGOs / Intermediaries. 
(Except for the presentation at Sl.No.2 which shall be made by NIC representative, the rest of the presentations shall be arranged by the Insurance company)

8. Discussion on the smart card delivery plan and assigning of duties.

C. PARTICIPANTS

1. All the officials nominated to accompany the team for authentication at the time of issue and delivery of the smart cards in each village.

2. All the members of the smart card teams constituted by the Insurance Company / Smart Card Service Provider for issue and delivery of smart cards.
3. Representatives of NGOs / Intermediaries engaged by Insurance Companies for implementing the scheme.

4. At least two representatives each from the Hospitals empanelled by the Insurance Companies.
5. Chief Medical Officers / Medical Superintendents of the District Hospitals and CHCs.

6. Representatives of Insurance Companies manning the District Offices. 

D. FUNDING

The District-level workshop would be funded by the Insurance Company.

E. ORGANISING THE WORKSHOP

The workshop shall be organized by the Insurance company.  However, the State Government / Nodal Agency would assist in organizing this workshop by:

(a) Ensuring attendance of Government officials.

(b) Facilitating selection of venue and other logistic support in organizing the workshop

F. LITERATURE / DOCUMENTS FOR THE WORKSHOP

1. Films on issue of smart cards and for business transactions would be provided by the Central Government.

2. Draft Manuals for issue of smart cards and business transactions will be provided by the Central Government but requisite copies will be prepared by the Insurance Company and circulated to the participants.

3. Copies of the Manual for government officials for authentication shall be provided by the State Nodal Agency.
G. TIMING OF THE WORKSHOPS
Workshops to be organized in each District in the period between approval by the Central Government and the commencement of delivery of smart cards.  As this time will be short, all the planning for the workshop will have to be done well in advance.
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